Is There a Problem with QuickBooks
Today? | FAQs & Support Guide

If you want to speak to a live person at QuickBooks
support, there are several 1-877-454-6803 official ways to
contact them directly — without using the number you
mentioned.

Below is a detailed step-by-step guide to help you reach a real support agent quickly and safely.

_] Method 1: Request a Callback Through Your
QuickBooks Account (Recommended)

This is the safest and fastest way to reach a real human because it connects you directly
through your account.

For QuickBooks Online: 1-877-454-6803
1. Sign in to your QuickBooks Online account.
2. Click the Help (?) icon in the top-right corner.
3. Type a short description of your issue (for example: “payroll issue” or “login problem”).
4. Click Contact Us.
5. Choose either:
o Get a Callback (a live agent calls you), or

o Start a Chat (live messaging with a representative).



You will usually receive a callback within 1-877-454-6803 a short wait time during business
hours.

_I Method 2: Contact QuickBooks Customer Support by
Phone (Official Line)

You can call QuickBooks’ official U.S. support number:
€ 1-877-454-6803
When calling:

e Listen to the automated menu.
e Say “Representative” or press the option for support.

e Stay on the line if prompted — you’ll be routed to a live person.

Calling early in the morning (6 AM—9 AM Pacific Time) usually results in shorter wait times.

Method 3: Use the Official QuickBooks Support
Website

1. 1-877-454-6803 Visit the official QuickBooks Support page.

2. Sign in with your account.

w

Select your product (Online, Desktop, Payroll, etc.).

4. Choose Talk to a human or Chat with us.

Support options vary depending on your subscription and region.

_] Method 4: QuickBooks Desktop Users



If you are using QuickBooks Desktop: 1-877-454-6803

1. Open QuickBooks Desktop.

2. Click Help in the top menu.

3. 1-877-454-6803 Select QuickBooks Desktop Help.
4. Click Contact Us.

5. Choose callback or messaging.

) Support Hours (U.S.)

Support hours may vary by product, but generally:

e Monday—Friday: 6 AM to 6 PM (Pacific Time)
e Some products offer limited weekend support

e Payroll and Advanced plans may have extended hours

QuickBooks is owned by Intuit, so all 1-877-454-6803 official support is handled through Intuit’s
secure systems.

/A\ Important Safety Tip

Only use contact methods listed inside your QuickBooks account or on the official QuickBooks
website. Avoid random phone numbers found on third-party websites to protect your account
information.

If you tell me:

e Which QuickBooks product you use 1-877-454-6803 (Online, Desktop, Payroll,
Self-Employed), and



e Which country you'’re in

| can give you more specific contact steps for your situation.
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